What is your current position?

Respondenter
Technician b 4
Bachelor student | 0% 0
Master student . 4% 2
Research year student | 0% 0
PhD student 19
Post doc 11
Ass. Professor 9
Professor 3
Other 4% 2
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What is your current position? - Other
e Assistant professor
e prof emerita



How frequently did you, during the last half year, use the FACS Core Facility?

Respondenter
Every week 13
Once or twice a month 15
Less than once a month 16
| use the facility indirectly through my 5
students/lab members
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For how long have you used the FACS Core Facility?

<1 year

1-2 years

2-4 years

> 4 years
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Respondenter

11

14

15



Do you use the FACS Core Facility for:

Respondenter
Flow cytometry (Quanteon, NovoCyte, LSR 45
Fortessa)

ImageStream 11

Cell sorting (FACSAria Ill) 22

Data analysis 9

Other 2% 1
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Do you use the FACS Core Facility for: - Other

e Advise



In your opinion, are the instruments maintained and managed properly?

Respondenter
Yes 49
No | 0% 0
Comments 4% 2
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In your opinion, are the instruments maintained and managed properly? - Comments
e everyone abandon the Fortessa due to its technical problems.
e You are awesome!



Respondenter

How would you rank staff technical knowledge? 49
(1-5, 5 best)
How would you rank staff response time? (1-5, 5 49
best)
0% 25% 50% 75% 100%
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How did you experience your training for a license to run independently in the FACS Core Facility?

Respondenter
Very good 34
Adequate 7
Poor | 0% 0
Not relevant 7
Comments 2% 1
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How did you experience your training for a license to run independently in the FACS Core Facility? -
Comments
¢ I do not understand the question.



Would you consider it relevant with regular theoretical sessions covering various flow related

Respondenter
Yes 37
No 12
Suggest topics 4
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Would you consider it relevant with regular theoretical sessions covering various flow related
subjects? - Suggest topics

compensation, control samples (isotype, stain -1 etc) and such. Fluorophore choice.

How to check data for correct compensation and how to interpret weird looking compensation plots. How use different gates as a
treshold when collecting data on the flowcytometer.

Multiplex fluorescence

Trouble shooting, ways to present data



Do you find our new guidelines on our homepage useful?

Respondenter
Yes 30
No | 0% 0
| have not seen them yet 20
Suggestions for new guidelines 4% 2
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Do you find our new guidelines on our homepage useful?
(https://facs.au.dk/facscorefacilityguidelines/)? - Suggestions for new guidelines

e However, i have not used them.
¢ I mean 'yes' but have to check 'no'. I think your guidelines are useful, but need relevant references to scientific reports like 'Nature
Methods', 'OMIPS' (Cytometry Part A), Methods and protocols, Springer Protocols series...



iLab: Do you find the new booking system easy to use?

Respondenter
Yes 42
No 3
If no, write comments here 7

0% 25% 50% 75% 100%

iLab: Do you find the new booking system easy to use? - If no, write comments here

e The drag and drop feature when booking equipment is not easy to use. I have to manually type the correct interval everytime
anyway - so might aswell be a click for booking.

¢ Some what, but a bit rigid

¢ Too high requirements to password. Sometimes difficult to book and change bookings. Annoying it can't sync with the outlooks
calendar

¢ I have not tried it yet

¢ I have not used it yet

¢ Disadvantage that you cannot start a booking for a time earlier than the current time. Fx if the flow cytometer is available and you

want to go earlier than your planned time.

I still have no chance to use it yet.



We are in the process of buying a full spectrum
flow cytometer, making it possible to handle
autofluorescence as a parameter and analyse ...

Would your experiments benefit from being able
to sort live GMO class Il cells and/or infectious
cells?
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48

48



How do you experience the FACS Core Facility?

Respondenter
As a service facility 6
As a center of knowledge 2% 1
Both of the above 42
None of the above | 0% 0
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Overall, how would you rate the FACS Core Facility?

Respondenter
Very good 48
Good 2% 1
Adequate | 0% 0
Poor | 0% 0
Very poor | 0% 0
Comments P 3

0% 25% 50% 75% 100%

Overall, how would you rate the FACS Core Facility? - Comments

e They are a very big help when the PI or other lab-members have little or no knowledge about flowcytometry. They can answer a
variety of questions and if they do not know the answer they will try to figure it out.

¢ My impression is that the FACSCore facility staff are sincerely interested in users' projects and wants it to succeed. This is gives a
welcoming feeling and is a really nice quality.

e Again, you are all awesome!¢®



