Samlet status

Antal svar
Ny 0
Distribueret 0
Nogen svar 3
Gennemfort 47
Frafaldet 0

0% 25% 50% 75% 100%



What is your current position?

Antal svar
Technician 4
Bachelor student 0
Master student 2
Research year student 2
PhD student 14
Post doc 10
Ass. Professor 6
Professor 0
Other 12

0% 25% 50% 75% 100%



What is your current position? - Other
prof emerita

Staff scientist

Specialkonsulent

Scientist

Research scientist

Research Assistant

Pirate captain (Clinical flow cytometrist)
AC-Tap

AC-TAP

AC-TAP

AC-TAP

AC-TAP



How frequently, did you during the last six months use the FACS Core Facility?

Antal svar
Every week 13
Once or twice a month 23
Less than once a month 12
| use the facility indirectly through my students/lab members 2

0% 25% 50% 75% 100%



For how long have you used the FACS Core Facility?

< 1 year
1-2 years
2-4 years

> 4 years

0%

25%

50%

75%

100%

Antal svar

10

13

10

17



Do you use the FACS Core Facility for (select as many as apply to you):

Antal svar
Conventional flow cytometry (NovoCyte, Quanteon or Penteon) 35
Full spectrum flow cytometry (ID7000) 12
Small particle flow cytometry (CytoFLEX nano) 10
ImageStream 9
Cell sorting (FACSAria Il or Bigfoot) 18
Data analysis 3
Other 0

0% 25% 50% 75% 100%



In your opinion, are the instruments maintained and managed properly?

Antal svar
Yes 98% 49
No 2% 1
Comments 2% 1

0% 25% 50% 75% 100%



In your opinion, are the instruments maintained and managed properly? - Comments

only au- it problems



How would you rank staff technical flow cytometry knowledge? (1-5, 5 best)

Antal svar
5 94% 47
4 6% 3
3 | 0% 0
2 | 0% 0
T 0% 0

0% 25% 50% 75% 100%



How would you rank staff response time? (1-5, 5 best)

Antal svar
5 46
4 1
3 3
2 0
1 0

0% 25% 50% 75% 100%



How did you experience your training for a license to run independently in the FACS Core Facility?

Antal svar
Very good 40
Adequate 6
Poor 0
Not relevant 4
Comments 1

0% 25% 50% 75% 100%



How did you experience your training for a license to run independently in the FACS Core Facility? - Comments

| had training on the new CytoFlex. It is still a very new instrument, which of course meant that the knowledge on
the machine was limited - and we are still learning how to use it!



Do you know that our homepage contains many useful guidelines, links, info relevant for publication, etc. ?

Antal svar

Yes 44

No 6

0% 25% 50% 75% 100%



Do you use our homepage www.facs.au.dk ?

Antal svar
For booking (iLab) info 43
For info about equipment (sorter and analysers) 32
For guidelines 21
For contact information 15
For price information 11
Other 1

0% 25% 50% 75% 100%



Do you use our homepage www.facs.au.dk ? - Other

| refer students to the site



iLab: Do you find the booking system easy to use?

Antal svar
Yes 92% 46
No 6% 3
If no, write comments here 6% 3

0% 25% 50% 75% 100%



iLab: Do you find the booking system easy to use? - If no, write comments here
The mobile app could use some adjustments to be easier to use on phone.

| use it too infrequently to be familiar with the process.

For normal booking yes, but for booking assistance (for example when booking a sorting with help from FACS core).
Then | think it is a bit confusing.



When funded: A new flow cytometer in the FACS Core should be:

Antal svar
Easy to use 31
Full spectrum 21
Allow for both 5-ml tubes and 96-well plates 23
Be able to take pictures of your cells 10
Other 4

0% 25% 50% 75% 100%



When funded: A new flow cytometer in the FACS Core should be: - Other

Not informed enough for an opinion here sorry.
NA

Ideally, the Core facility should have both "workhorse", easy-to-use systems and state-of-the-art specialist
instruments available.

Binding kinetics would be super cool e.g., HeliXCyto



When funded: A new cell sorter in the FACS Core should be:

Antal svar
Allow for live GMO class Il sorting 12
Be able to visualize your cells 11
Be full spectrum 8
Be simple and easy to operate 33
Other 9

0% 25% 50% 75% 100%



When funded: A new cell sorter in the FACS Core should be: - Other
not imported to us

idk

See comments to previous question

No opinion

No opinion

No need for cell sorter

NA

| have no opinion

| don't have experience with cell sorting



My need for cell sorting is:

Antal svar
No need 21
Simple sorting (1-3 colors) 17
Medium sorting (4-10 colors) 8
Advanced sorting (> 10 colors) 4

0% 25% 50% 75% 100%



Regarding high-dimensional data analysis:

Antal svar
| am not using high-dimensional flow cytometry 29
I have acquired the knowledge myself 12
| need more training on this 11
| could benefit from shared software licenses to deal with high- 7
dimensional data analysis
Suggest softwares you could be interested in 1

0% 25% 50% 75% 100%



Regarding high-dimensional data analysis: - Suggest softwares you could be interested in

R-package/-code sharing. | am sure some people here have made code for analyzing and quantifying their FCS data
in R, and it could be nice to have a place to share it with others.



Are you happy with the laboratories after the move to the Bartholin Building?

Antal svar

Yes 43

No 1

Comments 6

0% 25% 50% 75% 100%



Are you happy with the laboratories after the move to the Bartholin Building? - Comments
NA

I'm not using the laboratories in the Bartholin Building
| haven't been there yet.

| have never been, since I'm at Steno | can't comment.
| am happy, but looking forward to get a cantine

Based in Skejby, so I'm not using the facilities at Bartholin.



Overall, how would you rate the FACS Core Facility?

Antal svar
Very good 47
Good 3
Adequate | 0% 0
Poor | 0% 0
Very poor | 0% 0
Comments 4

0% 25% 50% 75% 100%



Overall, how would you rate the FACS Core Facility? - Comments

Nice people

| have used other SRLs the staff here are extremely knowledgable and they truly improve my research
Excellent!



If you have any suggestions for improvements, please write them below. Thank you.

Antal svar

0% 25% 50% 75% 100%



If you have any suggestions for improvements, please write them below. Thank you. - Comments

no comments

no comment

no

iLab is not easy to use when you are in the GMO2, would be nice if we could come up with a solution for this.
You are doing an amazing job!

Would it be possible to have access to a table centrifuge in the labs?

Very nice atmosphere in the FACS Core Facility, | always feel welcome to ask questions

Very efficient and wise staff

Tusind tak for jeres hjalp, i ggr det super godt!

The faculty should give you more recognition - You should be rewarded with a price for the best core facility at AU :)
Thank you!

Tak for jer!

Small workshops - improvement of certain skills

Perhaps negotiate the prices for usage

None

No suggestions :-)

No suggestions - | think you are doing great :-)!



If you have any suggestions for improvements, please write them below. Thank you. - Comments

More staff :-) You're far too busy!

More chocolate and cake :)

I'm not using FCM/FACS myself, however my student/colleagues are, and they seem very happy with FACS core
| think you are all very skilled, kind, and patient. Love coming at facs core

| think that the FACS core works very well. For example it is easy to get help when needed. | also like the SONY meetings
you have hosted. Especially the last one with Laura was very informative! | also learned a lot from the FlowlJo courses with
Serena, so it is nice when you facilitate workshops/seminars/meetings like this.

| have no further comments.
| er knivskarpe!
Good work

FACS core is an amazing facility. However, they are very busy, and could benefit from hiring 1-2 people extra as the
demand is high :-)

Everything is fine.

Every interaction I've ever had with every member of the FACS core staff has been a delight.
Automatic calendar synchronization from iLab booking to the Outlook calendar

All staff are so friendly, helpfull and non-judging

All is good!

All good
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